
Understanding Different Levels & Types 
of Dementia

It’s All In Your Approach
Discriminate among the terms: dementia, Alz-
heimer’s disease, and forgetfulness.

Describe symptoms that commonly occur with de-
mentia and Alzheimer’s disease based upon brain 
damage.

Recognize behaviors that are indicative of dementia 
related conditions.

Demonstrate SEVEN key components in a positive 
physical approach when working with a person with 
dementia.

Use effective communication strategies when inter-
acting with a person with dementia to promote func-
tion, have a conversation, and manage distress.

Compare and select the appropriate type and 
amount of assistance to offer someone with demen-
tia based on client abilities and needs.

Building Advanced Skills
Identify the stage of the cognitive loss the person is 
experiencing through observation and interaction.

Select and use appropriate helping techniques 
based on the person's lost and retained skills.

Determine a schedule and variety of activities that 
would meet the needs of the person and provide 
appropriate support. 

Develop a profile of the person that will inform pro-
gramming and assistance. 

Use a structured strategy to promote function, have 
a conversation, and manage challenging or difficult 
behaviors. 

Nationally Acclaimed Alzheimer's Speaker

TEEPA SNOW is a Fellow of the American Occupa-
tional Therapy Association. She 
is a Dementia Care and Training 
Specialist. She currently has an 
Independent Practice and con-
sults and trains across the US. 
She is adjunct faculty & consult-
ant to the Schools of Nursing at 
Duke University and the Univer-
sity of North Carolina. Previously 
she was the Director of Educa-
tion for the Eastern North Caro-
lina Alzheimer's Association. 

She has received local, statewide, and national recogni-
tion for her expertise in geriatrics and dementia. 

Teepa's teaching style is characterized as “dynamic and 
fun!". Even those participants who bring extensive ex-
perience with dementia comment that her training is “a 
rewarding experience”, and "immediately useful". Her 
theoretical sensibilities, tested techniques, as well as 
her understanding of human dynamics make her an 
excellent clinician and teacher for those whose lives are 
touched by of those endearing yet often challenging 
people with dementia.

Teepa has developed two training videos, published 
many articles, and presents nationally on a variety of 
topics related to dementia and geriatrics. Ms. Snow has 
received awards for her clinical and teaching skills from 
a wide variety of organizations, including AOTA, 
NCOTA, and the Alzheimer’s Association. Teepa has 
delivered over 200 training events in the past year 
alone. Teepa has been a Keynote Speaker at Alz-
heimer's Associations and State Health Care Associa-
tions in Illinois, New York, Wisconsin, Minnesota, Mis-
sissippi, Georgia, Washington, South Carolina, Virginia, 
Alabama....

Who Should Attend?
Family Caregivers
Professional Caregivers, Home Care Workers
Clergy
Social Workers
Care Managers
Nurses, Nursing Assistants, Supervisors

Seminar Learning Objectives

Learn new ways to have successful interactions 
with persons who have dementia.

Transform old thinking to new actions when 
coping with difficult behavior.

Be aware of the wide array of available and ac-
cessible resources and services that can sup-
port and strengthen family caregivers and peo-
ple with dementia.

Review key symptoms of dementia & their rela-
tionship to problems in communication.

Understand language problems.

Present techniques that are helpful in promoting 
interactions and desired activity or conversa-
tion.

Agenda—January 30, 2008

8:30 AM      Continental Breakfast 
& Registration

8:45 AM      Welcome & Introductions
9:00 AM      Key Differences Between 

Different Types of Dementia
10:15 AM    Break
10:30 AM    How to Communicate with 

Someone Who Has Dementia.
11:30 AM    Why Do They Do That? 

How To Manage Behavior. 
12:15 PM    Lunch 
1:00 PM     Building Hands-on Care giving

Skills
2:30 PM      Break    
2:45 PM      Managing Behavior: Start With

Yourself
4:00 PM      Questions & Answers
5:00 PM     Closing & Evaluation 



Intended Audience

Family members caring for persons with Alz-
heimer's and other dementias.

Persons concerned about family and friends with 
dementia.

Family members who manage care provided by 
others for loved ones with dementia.

Community Health Care Providers.

Nursing Home, Assisted Living, Home Care, 
Adult Day Care Centers.

Others helping diagnosed individuals and fami-
lies dealing with dementia.

REGISTER NOW
January 30, 2008

Wednesday
8:00 AM to 5:30 PM

$45 Fee includes 
Continental Breakfast & Lunch

& Seminar Materials

Travel Planning:                                                                    
Travel arrangements including hotel, air and car rental 

can be made through Keys to Sarasota.
For reservations call Toll Free 877-670-1898 

Shelley Lederman or email keys@keystosarasota.com     

How To Register 
with Pines Education Institute of S.W. Florida:                                                                      

Registrations are non-refundable

Register on our web:  www.pinesofsarasota.org 
or

Complete Registration Form and submit with 
Check or Money Order payable to Pines of Sarasota

Or provide your Credit Card Information.
Mail to:

Pines of Sarasota
Pines Education Institute of S.W. Florida
JoAnn Westbrook—Director of Education

1501 N. Orange Avenue
Sarasota, Florida 34236

or
Phone or Fax or Email:
Attn: JoAnn Westbrook 

Phone (941) 365-0250 x 1114
Fax (941) 365-4121 (call before you fax)

jwest@pinesofsarasota.org

Name

Title

Organization

Address

City ST Zip

Email

Phone

Fax

Payment Information: Make payable to Pines of Sarasota

Check Enclosed Money Order Enclosed

Master Card Discover Visa

Account #

Exp. Date 3 Digit Code

Name on Card

Amount to be Charged

Signature
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